[After 2 Weeks] (Example)

E—-malil

Follow—up Questionnaire

Dear ( ),

This is ( name of the Hospital ) and you visited us on

( Yfor ( name of the treatment or diagnosis).

This is a follow up email to our patients who received treatment from
our hospital to monitor your health condition, to confirm medical
adherence, and to understand your current medical problems and

symptoms after your went back home.

We would like to ask you to answer the questionnaire and send it back
to us. Your answer will be a big help for us to develop our services, and
with your help, we are sure that we can deliver quality medical services

to other patients who will visit us in the future.

We will send another email in two—month time after the treatment for

the same purpose.

Thank You.




[Departure Procedure]

1. Do you feel that departure procedures and any other administrative procedures

were easy and convenient?

1) Very much
2) Relatively
3) Moderate
4) Not very much

5) Never felt easy

2. |If you felt that these procedures were inconvenient, please specify them in

detail.

[General Concerns]

3. Have you given any instructions to recover and maintain your health condition
when you discharged from our hospital (clinic)? (Or on your last visit)

1) Very much
2) Relatively
3) Moderate
4) Not much

5) Never



4. Can you remember any Medication Precautions or instructions? If so, please

describe them.

5. Do you follow the instructions carefully described in Q47

1) Very much
2) Relatively
3) Moderate
4) Not very much

5) Never

6. {If you answered 4) or 5) in Q5} what made you not follow the instructions

suggested?




[General Health Condition and Recovery]

7. Do you feel that your symptoms have been improved after the treatment from us?

1) Very much improved
2) Fairly improved

3) Moderately improved
4) Not much improved

5) Same or symptoms increased

8. {If you answered 2) ~ 5) in Q7} what are your current symptoms and how

severe your symptoms are?

[Administration of medication]

9. What medicine are you currently taking prescribed by us?

10. What are the Medication Precautions of each medicine?




11. Please check all of the following problems/symptoms which apply to you.

1) Nausea, Vomiting 2) Deceased urine output
3) Dizziness 4) Powerlessness
5) Weight gain 6) Weight loss

7) Hematochezia

8) Others _

12. Do you take any other medicine which was not prescribed by us?

1) Yes 2) No

13. {If answered 1) in Q12} Please describe the reasons for prescription, dosage

and medication directions.

[Pain]
14. Do you currently have pain?

1) Yes 2) No



Please answer the following questions from 15 ~ 18, If you answered 1) in Q14.

15. Which body parts do you feel pain?

16. When did it start?

17. How long does it last?

1) Several seconds 2) several minutes

3) Several hours 4) the pain persist

18. Please briefly describe if there are any inconveniences or life changes due to

the pain.

[Hospital visiting Plan]

19. Have you made an appointment with the doctor?

1) Yes 2) No



Please answer the following questions from 20 ~ 21, If you answered 1) in Q19.

20. When is your next appointment?

21. What should you prepare for the appointment?

[Emergency]

22. Have you received any emergency medical services since you went back home?

1) Yes 2) No

Please answer the following questions from 23 ~ 24, |f you answered 1) in Q22
23. Please briefly describe when, why you have been treated at the emergency

center, and what medical treatments you received.




24. Do you feel that there are any changes in your treatment and health

management plan after being received the emergency services? |f so, what

are they?

[Question & Request]

25. Please describe if you have any questions or requests.

Thank you.



[After 2 Months] (Example)

E- mall

Follow—up Questionnaire

Dear ( ),

This is (name of the Hospital) and you visited us on ( )

for (name of the treatment or diagnosis).

This is the second follow up email to our patients who received
treatment from our hospital. As we informed you earlier by email, this
email is to monitor your health condition and understand your current

medical problems after 2 months of the treatment.

Please fill out this questionnaire and send it back to us.

Thank you.




[Recovery]

1. Do you feel that your symptoms have been improved after the treatment from us?

1) Very much improved 2) Fairly improved

3) Moderately improved 4) Not much improved

5) Same or symptoms increased

2. {I answered 2} ~ 5) in Q1} Please describe the symptoms and problems you

have in detail.

[General Conditions]

Please give your “score (1)” if it is the worst condition, and “score (7)”

if it is the best condition.

3. Pain 1 2 3 4 5 6 7

4. Fatigue

5. mental stability

(anxiety, worries)

6. appetite

7. prospect for the future

health




[Administration of Medication]

8. if you are currently taking some medicine, please tell us the name and the

dosage.

9. Please describe precautions for the medicines and medication directions.

And tell us whether you follow the directions carefully.

[Medical services you have received after going back home]

10. Please describe what medical services you have received since you went back

home.




[Emergency]

11. Have you received any emergency medical services since the last email?

(Except from routine hospital visits)

1) Yes 2) No

Please answer the following questions from 12 ~ 13, If you answered 1) in Q11.

12. Please briefly describe when, why you have been treated at the emergency

center, and what medical treatments you received.

13. Do you feel that there are any changes in your treatment and health

management plan after being received the emergency services? |f so, what

are they?




[Question & Request]

14. Please describe if you have any questions or requests.

Thank You.
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[Uepe3 2 Hemesin mocJie BO3Bpaiiennsi Ha poauny| (Oopasemn)

OMPOCHbIM MNCT MHOCTPAHHbIX BOMbHbIX

YBaxaembl ,

AaHHblK oNnpoC NPOBOAMUTCA ( HaszBaHWe 60AbHUUbLI ), B KOTOpOM

Bbl npoxoaunm neueHue ( nepuoa neyeHus ).

Onpoc NpoBOAUTCA B UeNAX U3yueHUAa COCTOAHMA 3A0POBbLA, X0Aa
Bbl3AOPOBNEHMA U HEOBEXOAMMOCTU AONONHUTENbBHOW NOMOWM ANA
MHOCTPAaHHbIX naunMeHTOB, npoweawmnx neyeHume B HaweM

60nNbHUUE.

Npocum Bac OoTBEeTUTb Ha BCe BONPOChHI. Pe3ynbTaThl onpoca
6yaAyT MUCNONb30BaHbl ANA nNpeaocTaBfeHWA BaM aanbHelwen
noMowM W ynyyweHMA MeAMUMHCKUX yCcnyr Hawen 60NbHUUbBI B

uenom.

Mo UCTeueHUW 2 MecAueB CO AHA Bawero Bo3BpawWeHWA Ha

poAMHY BaM 6yaeT oTnpaBneH NOBTOPHbLIM ONPOCHbLIA NUCT.

Cnacwu6bo.




[ MpoueAypa Bble3aa v Ap. )

1. BblAWM AWM NPOCTbIMKM KU YAOBHLBIMW aAMWUHUCTPATUBHbLIE NpPOUEAYpPbl A0 Bble3aa

Ha poaAUHY?

1) Aa, oueHb
2) Na

3) He 3Hato
4) HeT

5) CoBepweHHO HeT

2. EcAan Npyv NpoXOXAeHWN aAMWUHUCTPATUBHLIX Npoueayp A0 WM Nocne Bble3aa

Ha poAWHY 6blNN Heyao6CcTBa, ONUWKNTE B UeM MMEHHO OHW 3aKnkuanucsh.

[ O6wmMe pekoMeHaaAUNN ]

3. Korpa Bbl BbinuUcbiBanmncb M3 600bHULDI (LU'IFI cTaunoHapHbIX 60NbHbIX) UAK

npn nocneaHeM noceweHW Bpaua (LU'IFI amMmbynaTopHbIX 60NbHbIX) nonyumnnu

an Bbl OT BDaLIa/MGLlCeCTeD/COTDYLlHMKOB 60NbHUUbLI AOCTATOUHble yKa3aHuA

M peKoMeHAaUMW NOo TOMY, UTO HYXHO BbINONHATL ANA 6bICTPOW NONPAaBKK M

yKpenneHna 30poBbAa?



1) Aa, AoCTauHO NOSHbIE

2) la, OTHOCUTENbHO NOMHbIE
3) B kako# To Mepe

4) HeT, HepoCcTaTOUHbIE

5) CoBepweHHO HeaoCTaTOUHbIe

4. Kakve M3 yKa3aHWMW U pekoMeHAaUMMN, NONYUEHHbIX B Hawen 60nNbHUUE BO
BpeMA BbINNUCKUA (,EU'IFI cTaunoHapHbIX 60NbHbIX) UK nocneaHero snM3nTa (,EU'IFI

ambynaTopHbIX 6OJ'IbeIX), 3anoMHUNNUCL 6oNnee BCcero?

5.Bbl CTPOro BbINONHAETE yKaszaHWA M peKoMeHaaunun, 0 KOTopbiXx Bbl Hanucanu

B NyHKTe 47

1) Aa, oueHb

2) la, OTHOCUTENbHO
3) YaoBneTBOPUTENbHO
4) OTHOCUTENbHO, HeT

5) CoBepweHHO , HeT



6. /1A Bbi6paBwmux Ha Bonpoc Neb oreet 4 unum 5.

B ueM npuWumHa TOro, uto Bbl He BbINONHAETEe yKasaHWMA W peKkoMeHAaauuw,

NoNyuyeHHble B HaWen 60AbHULE?

[ O6buwee coCTOAHME 3A0POBbA U CTENEHb BbI3AOPOBNEHMA ]

7. Hackonbko YMeHbWWAINCb OCHOBHbleE CUMNTOMbI, KOTOpble 6blAKM Yy Bac Ao

noceweHMA HaweWn 60NbHULUbI?Y

1) MonHoCTbIO MCUe3nu

2) 3HaunTenbHoO YMEeHbWHUNNCH

3) YMeHbWwKHAUCH B HEKOTOPOW CTeneHw
4) MouTH He YMEeHbWHUNNUCH

5) OcTanucs NnpakTnyeCknn TakKMMHnN e Uin yxyawnnumcob

8. Bonpoc f4n1Aa Tex, KTo Ha Bonpoc Ne 7 Bbi6pan oTBeT 2 ~ 5.

OnnwuTte nNoAPOBGHO CWUMMNTOMbLI, KOTOpble Yy Bac B HacToAwee BpeMmA

Ha6nroaarTCcA?




[ NpuemMm nekapCTBEHHbIX NpenapaTos ]

9.Kakne un3 nekapcTB, BbINUCAHHLIX B HaweW 60nbHUUE, Bbl cekuac

npuHUMmaeTe?

10. Kakne Mepbl NpeAOCTOPOKHOCTHU NPpU NPpUEeMe NeKkapCTBEHHbLIX NpenapaTos

Bbl 3HaeTe?

11. Ha6énopatoTca Nn y Bac HUxenepeuncneHHole CUMNTOMbI Nocne npuema

nekKapcTBEeHHbIX NnpenapaTtoB? (oTMeTbTe BCe MMeI-OLLl,MeCFI)

1) TowHoTAa, pBOTA 2) YMeHbWeHMe KON—Ba MOUM
3) FoNoBOKpPYXEHUE 4) Cna6ocTb
5) YBenuueHune Beca 6) CHUXeHUe Beca

7) KpoBb B Kane

8) Apyroe




12. NMpUHNUMaeTe 1K Bbl KAKWEe—HUBYAb NekapcTBa NOMMUMO TeX, KOTOpble

BbiNMCanNu B Hawewn 60AbHULE?

1) Aa 2) HeTt

13. Bonpoc a4na Bei6épaswmnx Ha sonpoc Ne 12 orseT 1.

KpaTko onnwuTe NpUUMHY, CNOCO6 N KONMUECTBO NPUHUMAEMOro nekapcTaa.

[ Hanuune 6oneit |

14. EcTb N1 y Bac B HacToAwee BpemMa 601n?

1) Aa 2) HeTt

Bonpocbel MNel1b5 ~ 18 ana Bbi6paswmnx Ha sBonpoc Ne 14 oteer 1.

15. B kako uacTun Tena Bbl owywaeTte 60n1mn?




16. Korpa y Bac BO3HUKAM 60neBble owyweHnA?

17. Kak pONro oHW O06bIUHO ANATCA?

1) HeckonbKo cekyHA 2) HeCKONbKO MWHYT
3) Heckonbko yacos 4) MOCTOAHHO, He
npekpawaroTcA

18. UcnbiToiBaeTe NM Bbl KakMe—-HUBEYAb Heyao6CTBa B NOBCEAHEBHOW XM3HWU

MAU UBMEHEHWe o6pasda KM3HU B uenom? ONMwuTe UX BKpaTLue.

[ MnaHbl KOHCYNbTAUMM ¥ Bpaua |
19. 3anucanucb Nu Bbl HA NpUEM B 60AbHUUY, NOMUMO HaWen?

1) Aa 2) HeTt

Bonpocbkl 20 u 21 ana Bei6paswmnx Ha sonpoc Nel9 orsBeT 1.

20. Korpa y Bac HazHaueH npuveM K Bpauy?




21. UTo BaM HYXHO NOArOTOBUTbL Nepea noceweHnem spaua?

[OKCTpeHHble cuTyauuu |

22. Mocne BO3BpAlWEHNA HA POAMHY NOMMMO NNAHOBOrO NeueHWA o6palannchb

nn Bbl 3@ 3KCTPEHHOM MEAMUMHCKOW NOMOWbIO B OTAENEHUA CKOPOW NOMOWM?

1) Aa 2) HeTt

Bonpocbel 23 u 24 ana Bri6paswmnx Ha sonpoc Ne 22 orset 1.

23. OnnwKTe BKpaTue KOraa WM NO Kakoh npuumHe Bbl o6pawanucb 3a

SKCTPEHHOW MeAMUMHCKOM NOMOUWbIO, B UeM OHa 3aknruanachb?




24. U3MeHUANCb N Bawun nnaaHbl No neueHmm/noaaepxaHmm 3A0pOBbA Nocne

NONYUYEHNA SKCTPEHHOMW MEANUMHCKOM noMown? Ecnu aa, To KaKMM o06pa3om?

[ Bonpochbl M Npocb6bl |

25. EcTtb nn y Bac Bonpocbl MAM npocbb6bl K Hawen 6onbHMUE? HannwwuTe

BKpaTue.

Bnaropapum 3a OTBETHI.



[Uepe3 2 mecsinia nocJie Bo3BpaiieHust Ha poauny| (Oopa3zen)

OMPOCHbIN NNCT MHOCTPAHHbBIX BOMbHbIX

YBaxaembl ,

AaHHblh oNnpoC NPOBOAMUTCA ( HaszBaHWe 60AbHMUbLI ), B KOTOpOM

Bbl npoxoaunm neueHue ( nepuoa neyeHus ).

Kak Mbl coo6uwanu Bam paHee npu NpoBeAEeHWM onpoca uepes 2
HeaAenn nocne BO3BpauleHMA Ha poaAUHY, B uUenax KOHTPONA 3a
COCTOAHMEM 3A0PpOBbA KM XOAOM BbI3aopoBneHMNA WMHOCTPAaHHbIX
nauMeHToB, nNpoweawWMX JNeueHne B Hawen 6onbHWUUE, nNO
MCTEeUeHUNn 2-Xx MecAueB CO AHA 3aBEPWEHWA feueHUA U

BO3BpawWeHna Ha poaAMHY HaAMK NPOBOAUTCA NOBTOPHbLIA ONpoC.

Npocum Bac OTBeTUTb Ha BCe BONPOChbl M OTNPaBWUTb

3ano0NHEHHbIM ONPOCHbIK NUCT HAM NO 2NEeKTPOHHOM NouTe.

Cnacwu6éo .




[CTeneHb BbIZAOPOBNEHUA ]

1. Hackonbko yMeHbWWAUCb OCHOBHbIE CUMNTOMbI, KOTOpble 6biAKM Yy Bac Ao

noceweHMA HaweWn 60NbHULUbI?Y

1) MonHoCTbIO MCUe3nu

2) 3HaunTenbHoO YMEeHbWHUNNUCH

3) YMeHbWHAUCH B HEKOTOPOW CTeneHw
4) MouTH He YMEeHbWHUNNUCH

5) OcTanucs NnpakKTnyeCknn TakKMMnN e Uan yxyawnnumcob

2. Bonpoc f4n1A Tex, KTo Ha Bonpoc Ne 1 Bbi6pan orBeT 2 ~ 5.

OnnwuTte nNoAPOBGHO CWUMMNTOMbLI, KOTOpble Yy Bac B HacToAwee BpeMmA

Ha6nroaarTCcA?




[ O6uee cocToAHME 340P0BbLA ]

OTMeTbTe HANPOTUB HUXKEYKa3aHHbIX CUMNTOMOB CTENEHb UX HanUumA
Ha MOMEHT 3anonHeHWA onpoca. 1 6ann — Hauxyawee COCTOAHUeE, 7

6annoB — Haunyuywee COCTOAHUE.

3. bonm 1 2 3 4 5 6 7

4. YcTanocTb

5.MNcuxnueckoe COCTOAHWE
(6eCI'IOKOl710TBO, Tpesora w

Ap.)

6. AnneTuT

7.YBEPEHHOCTb B8 cBoeM
3A0poBbE 7] AanbHenwem

Bbl3A0OpOBNEHNN

[ Npuem nekapCTBEHHbIX NpenapaTos ]

8. ONNMWKNTe BKpaTUe Kakne nekapcTBa U B KaKOM KonnuecTee Bbl NnpUHMUMaeTe

B HacTtoAwee BpeMA.




9. Kakne Mepbl NPpeAOCTOPONHOCTU NPU NPUEMe NeKapCTBEHHbIX NpenapaTos

Bbl 3HaeTe? CTporo nu Bbl cneayeTte MM?

[ NeueHne nocne BO3BpaweHnA Ha poaAnNHY ]
10. MNocne BO3BpawWweHWA ob6pawanucb N Bbl 3a MEAUUMHCKOW NOMOWbO B

60NbHULY Yy ceba Ha poanMHe? ONUWKUTe BKpaTue Kakoe neueHue Bbl npownu

N1 NpoXoaAnTe B HactToAwee BpeMA.

[3KCTpeHHble cUTyaumnm |

11. Nocne nposBeaeHUA onpoca No UCTeUeHUU 2—-X HeAeNb Nocfe Bo3BpaleHMUa
Ha POAMHY MOMWMO NNAHOBOrO fNeueHWa o6pawanMcb M Bbl 3a 3KCTPEHHOMN
MeAMLUMHCKOM NOMOLLLIO B OTAGNEHUA CKOPO noMowmn?

1) Aa 2) HeTt



Bonpocel 12 n 13 ana sei6paswmnx Ha sonpoc Ne 11 oreet 1.

12. OnnMwKnTe BKpaTue KOraa M NO Kakoh npuumHe Bbl o6pawanucb 3a

SKCTPEHHOW MeAMUMHCKOM NOMOUWbIO, B UeM OHa 3aknruanachb?

13. U3MeHMNUCb N1 Bawun nnaaHbl No neueHmm/noaaepxaHmm 3A0pOBbA Nocne

NONYUYEHNA SKCTPEHHOMN MEANUMHCKOM noMown? Ecnu aa, To KaKMM 06pa3om?

[ Bonpocbl M Npocb6bl |

14. EcTb nn y Bac Bonpocbl UM npocb6bl K Hawen 6onbHMUE? HannwuTe

BKpaTue.

Bnaropapum 3a OTBETHI.
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